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The Voice of the Human Services Community


August 11, 2010

Hon. Matthew Goldstein

Chancellor, City University of New York

Chair, NYC Charter Revision Commission

City University of New York

535 East 80th Street

7th Floor

New York, NY 10075

Dear Chancellor Goldstein:

The Human Services Council respectfully makes the following recommendations to the Charter Revision Commission.  These recommendations reiterate our testimony at the July 26 public hearing and our discussions with Commission staff.

HSC is a coalition of over 170 nonprofit organizations acting collectively to strengthen the human services sector’s ability to serve New Yorkers in need.  As a non-partisan intermediary between government agencies and member organizations, we passionately champion the sector.   We proactively negotiate with State and City government for mutually beneficial, solutions-based budget, policy, and legislative reforms that improve our constituents' work and the lives of the individuals and families they serve. 

We have two primary recommendations for this Commission that would improve the ability of nonprofit human service providers to be more efficient and effective, without diminishing accountability.

1. There should be a single audit for providers with multiple City contracts.

The many nonprofit providers with multiple City contracts are subjected to a separate audit for each contract – even those with the same City agency!  This takes time and money away from the delivery of essential services. A centralized audit system would be more efficient and cost-saving for both providers and the City.

2. There should be a standard and reasonable overhead rate for providers with City contracts following the federal rate or by setting an annual rate by a committee of private economists, and a representative from the Mayor’s Office, from the Comptroller’s Office, and from the City Council.

Administrative overhead rates vary between – and even within – City agencies.  Any business needs to factor in this important expense in determining its costs.  The City often dismisses these costs as irrelevant, although they are vital to running a successful program.  This results in a confusing array of overhead rates and – more importantly – overhead rates that are well below the actual administrative costs, forcing provider to spend considerable time not on their mission but private fundraising.

We applaud the Commission’s work for its eagerness to better the City of New York and we thank you for your consideration of our recommendations. Please feel free to contact us if you have any questions or if we can be of assistance. 

Sincerely,

Joel Copperman

Chair, Human Services Council

President/CEO, CASES

Brittany Allen

Executive Director, New York AIDS Coalition

Andrea Anthony

Executive Director, Day Care Council of New York

Joseph Campanella

Executive Director, Home Care Council of New York

Michael Clark

President, Nonprofit Coordinating Committee of New York

Darwin M. Davis

Interim President/CEO, Black Equity Alliance

Fatima Goldman

Executive Director/CEO, Federation of Protestant Welfare Agencies

Wayne Ho

Executive Director, Coalition for Asian American Children and Families

Ted Houghton

Executive Director, Supportive Housing Network of New York

Igal Jellinek

Executive Director, Council of Senior Centers and Services

Elba Montalvo

Executive Director, Committee for Hispanic Children and Families

Cao O

Executive Director, Asian American Federation of New York

Christy Parque

Executive Director, Homeless Services United

Peter Pierri

Executive Director, Interagency Council of Mental Retardation & Developmental Disabilities Agencies

Jim Purcell

CEO, Council of Family and Child-Caring Agencies

William E. Rapfogel

Executive Director/CEO, Metropolitan Council on Jewish Poverty

John Ruskay

Executive Vice President, UJA-Federation of New York

Phillip A. Saperia

Executive Director, Coalition of Behavioral Health Agencies

Marilyn Shea

Interim Executive Director, New York City Employment and Training Coalition

Robert Siebel,

Executive Director/CEO, Catholic Charities of Brooklyn and Queens

Msgr. Kevin Sullivan

Executive Director, The Catholic Charities of the Archdiocese of New York

Nancy Wackstein

Executive Director, United Neighborhood Houses

Steve Newman

Chair, HSC Subcommittee on Charter Revision

Executive Vice President & COO, Public Health Solutions

Michael Stoller

Executive Director, Human Services Council 

c: Lorna Goodman

    Executive Director, NYC Charter Revision Commission
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