DOHMH Consumer Evaluation Survey


	How would you rate the following?     
	Poor     
	       Fair              
	Good
	Excellent           
	Does Not Apply

	1. Your satisfaction with the number of peer staff working at this program.


	O
	O
	O
	O
	O

	2. Your overall satisfaction with staff at this program.


	O
	O
	O
	O
	O

	3. Your ability to attend more than one program to obtain services.


	O
	O
	O
	O
	O

	4. The availability of recreational activities at this program that benefit you.


	O
	O
	O
	O


	O

	5. The availability of services from this program on evenings and/or weekends.


	O
	O
	O
	O


	O

	6. The amount of freedom you have to choose where you get your services.


	O
	O
	O


	O
	O

	7. The variety of service options that you are offered at this program.


	O
	O


	O
	O
	O

	8. Staff’s ability to work with each other to help you.  


	O
	O
	O
	O
	O

	9. The availability of help at this program with looking for, finding, and keeping a job.


	O
	O
	O


	O


	O

	10. The availability of help at this program with advancing your educational goals.


	O
	O
	O
	O


	O

	11. The availability of help at this program with looking for, finding, and keeping housing.


	O
	O
	O
	O


	O

	12. The flexibility of staff at this program in the way they relate to people.


	O
	O
	O
	O
	O

	13. This program’s ability to provide services that are in your best interest.


	O
	O
	O
	O
	O

	14. The staff’s focus on mental health recovery.


	O
	O
	O
	O
	O

	15. Staff’s willingness to openly and honestly answer questions you have about the services here.
	O
	O
	O
	O
	O

	16. Your ability to either accept or reject services at this program, without pressure from the staff.
	O
	O
	O
	O
	O


PROS is a new type of recovery-oriented program for adults with psychiatric disabilities.  The goal of PROS is to provide you with access to the best services to help you recover from the disabling affects of mental illness.  The program you are in now is going to become a PROS program in about a year.

17. Have you heard of PROS (Personalized Recovery-Oriented Services) before this survey?

· Yes  

· No

If you answered YES above, please answer the following five questions about PROS.  If you answered NO, please go to the next page.  

	Please indicate your agreement or disagreement with the following statements by marking the circle that best represents your feelings.
	strongly disagree
	Disagree
	agree
	strongly agree
	no answer

	             18.  I understand what Personalized Recovery Oriented Services (PROS) means.


	O
	O
	O
	O
	O

	     19.  I am confident I will receive the support services I need to maintain my recovery 
            under PROS.


	O
	O
	O
	O
	O

	             20.  I am concerned about the changes PROS may bring to this program.


	O
	O
	O
	O
	O

	             21.  I am hopeful about the changes PROS may bring to this program.  


	O
	O
	O
	O
	O

	22. I think PROS will offer personalized recovery-oriented services for me.


	O
	O
	O
	O
	O
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