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Co-enrolled Program  
 
ICM/SCM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
-------------------------------------- 
CDT 

PROS with Clinical Treatment 
 
Unlimited Co-enrollment  
 
The PROS is required to work closely 
with the case manager. 
 
The PROS is a recovery service that 
the case manager can use to assist 
the individual with their recovery. 
 
The case manager should be an 
active participant in the PROS service 
planning process. 
 
The ICM/SCM will continue to develop 
the ISP integrating PROS with other 
services the individual is involved in.  
The PROS will develop a PROS 
Wellness Recovery Plan that will 
reflect the specific services and 
activities the individual is receiving at 
the PROS program.   
 
 
 
---------------------------------------------------------- 
No Co-enrollment  
 
The Commissioner retains the right to 
issue temporary program waivers to 
this rule if clear and compelling 
evidence exists that quality clinical 
treatment will be jeopardized as a 
result of this rule.  In addition, a plan 
of action to meet this rule will be 
required with every waiver. 
 

PROS without Clinical Treatment 
 
Unlimited Co-enrollment  
 
The PROS is required to work closely 
with the case manager 
 
The PROS is a recovery service that the 
case manager can use to assist the 
individual with their recovery. 
 
The case manager should be an active 
participant in the PROS service planning 
process. 
 
The ICM/SCM will continue to develop 
the ISP integrating PROS with other 
services the individual is involved in.  
The PROS will develop a PROS Wellness 
Recovery Plan that will reflect the 
specific services and activities the 
individual is receiving at the PROS 
program. 
 
 
 
--------------------------------------------------- 
No Co-enrollment  
 
The Commissioner retains the right to 
issue temporary program waivers to this 
rule if clear and compelling evidence 
exists that quality clinical treatment will 
be jeopardized as a result of this rule.  
In addition, a plan of action to meet 
this rule will be required with every 
waiver. 

Limited License PROS 
 
Unlimited Co-enrollment  
 
The PROS is required to work closely 
with the case manager 
 
The PROS is a recovery service that the 
case manager can use to assist the 
individual with their recovery. 
 
The case manager should be an active 
participant in the PROS service planning 
process. 
 
The ICM/SCM will continue to develop 
the ISP integrating PROS with other 
services the individual is involved in.  
The PROS will develop a PROS Wellness 
Recovery Plan that will reflect the 
specific services and activities the 
individual is receiving at the PROS 
program. 
 
 
------------------------------------------------- 
Unlimited Co-enrollment 
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Co-enrolled Program 
 
 
Clinics 
 
 

PROS with Clinical Treatment 
 
 
Limited Co-Enrollment 
 
 
 
Clients in PROS programs that offer 
Clinical Treatment may choose to 
receive their clinical services either 
from the PROS or from another clinic 
provider. 
 
PROS providers who also have a clinic 
license cannot bill fee-for-service for 
their own PROS clients.  These clients 
can only be billed for clinical 
treatment under the PROS. 
 
The Clinical Treatment component of 
PROS is reserved for PROS clients 
only. 
 
Clinic providers not under the 
corporate umbrella of the PROS 
agency may bill for clinic on a fee-for-
service basis.  They may bill for 
services on the same day that the 
client is served by the PROS. 
 
 

PROS without Clinical Treatment 
 
 
Unlimited Co-enrollment 
 
 
 
Clinic providers not under the corporate 
umbrella of the PROS agency may bill 
for clinic on a fee-for-service basis.  
They may bill for services on the same 
day that the client is served by the 
PROS. 
 
PROS providers who also operate a 
licensed clinic and have chosen not to 
include clinical treatment in the PROS 
may not serve individuals from their 
PROS in their own clinic. 

Limited License PROS 
 
 
Unlimited Co-enrollment 
 
 
 
Clinic providers not under the 
corporate umbrella of the PROS agency 
may bill for clinic on a fee-for-service 
basis.  They may bill for services on the 
same day that the client is served by 
the PROS. 
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Co-enrolled Program 
 
ACT 

PROS with Clinical Treatment 
 
Co-enrollment through individual 
waiver only. 
 
ACT programs may petition the NYS Office 
of Mental Health (OMH) for a waiver to 
the ACT-PROS enrollment rules.  Waivers 
for co-enrollment will be limited to those 
individual enrollees for whom the use of 
psychosocial club or intensive 
rehabilitation services could improve their 
potential for recovery.  This approach will 
maintain the current opportunities 
available to ACT enrollees to participate in 
psychosocial clubs, vocational programs 
and use of IPRT services. 
 
ACT enrollees who have been granted a 
waiver will be allowed to concurrently 
enroll in PROS for a 3-month period.  Co-
enrollment can be extended for additional 
3-month periods through obtainment of 
another waiver.  The ACT and PROS must 
have an internal utilization management 
process in place that documents 
continued need for co-enrollment and 
documenting how the co-enrollment is 
helping to achieve the individual�s goal. 
 
The following PROS billing rules will apply: 
 
Individual must have an OMH approved 
waiver. 
 
PROS cannot bill for the clinical treatment 
component for ACT individuals.  These 
individuals must receive their clinic 
services from ACT 
 
PROS may only bill for the lowest 2 levels 
of CRS and for Intensive Rehabilitation if 
it is an approved component in the 
waiver. 
 
PROS billing for individuals in Supportive 
ACT is limited to CRS and IR. 

PROS without Clinical Treatment 
 
Co-enrollment through individual 
waiver only. 
 
ACT programs may petition the NYS Office of 
Mental Health (OMH) for a waiver to the 
ACT-PROS enrollment rules.  Waivers for co-
enrollment will be limited to those individual 
enrollees for whom the use of psychosocial 
club or intensive rehabilitation services could 
improve their potential for recovery.  This 
approach will maintain the current 
opportunities available to ACT enrollees to 
participate in psychosocial clubs, vocational 
programs and use of IPRT services. 
 
ACT enrollees who have been granted a 
waiver will be allowed to concurrently enroll 
in PROS for a 3-month period.  Co-
enrollment can be extended for additional 3-
month periods through obtainment of 
another waiver.  The ACT and PROS must 
have an internal utilization management 
process in place that documents continued 
need for co-enrollment and documenting 
how the co-enrollment is helping to achieve 
the individual�s goal. 
 
 
The following PROS billing rules will apply: 
 
Individual must have an OMH approved 
waiver. 
 
PROS may only bill for the lowest 2 levels of 
CRS and for Intensive Rehabilitation if it is an 
approved component in the waiver. 
 
PROS billing for individuals in Supportive ACT 
is limited to CRS and IR. 

Limited License PROS 
 
Co-enrollment through individual 
waiver only. 
 
ACT programs may petition the NYS Office 
of Mental Health (OMH) for a waiver to the 
ACT-PROS enrollment rules.  Waivers for 
co-enrollment in Limited License PROS will 
be restricted to those individual enrollees 
for whom the use of intensive rehabilitation 
services could improve their potential for 
recovery.  This approach will maintain the 
current opportunities available to ACT 
enrollees to participate in vocational 
programs and use of IPRT services. 
 
ACT enrollees who have been granted a 
waiver will be allowed to concurrently enroll 
in PROS for a 3-month period.  Co-
enrollment can be extended for additional 
3-month periods through obtainment of 
another waiver.  The ACT and PROS must 
have an internal utilization management 
process in place that documents continued 
need for co-enrollment and documenting 
how the co-enrollment is helping to achieve 
the individual�s goal. 
 
The following PROS billing rules will apply: 
 
Individual must have an OMH approved 
waiver. 
 
PROS may only bill for Intensive 
Rehabilitation. 
 
Limited License PROS billing for individuals 
in Supportive ACT is limited to IR. 
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Co-enrolled Program 
 
PMHP 
 
 
 
 
 
 
----------------------------------- 
 
Non-Converted CSP 
(I.e. Peer Advocacy, 
case management, 
etc.) 
------------------------- 
 
PROS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PROS with Clinical Treatment 
 
No Co-enrollment 
 
PROS clients can receive clinic 
treatment services on a fee for 
service basis in a state-operated 
licensed clinic program. 
---------------------------------------------- 
 
Unlimited Co-enrollment 
 
 
 
 
---------------------------------------------------------- 
 
Limited co-enrollment 
 
Co-enrollment only in different service 
components 
 
CRS provider holds the Wellness 
Recovery Plan. 
 
Individual clinical linkage must be in 
place between the two PROS. 
 
CRS provider cannot bill for Intensive 
Rehabilitation and Vocational Support 
for an individual that is receiving 
either of those components in another 
PROS.  Only one bill per category is 
allowed (intensive and vocational 
support can not be billed in the same 
month) 
 
IR/VS provider can only bill for the 
IR/VS fee. 
 
 

PROS without Clinical Treatment 
 
No Co-Enrollment 
 
PROS clients can receive clinic treatment 
services on a fee for service basis in a 
state-operated licensed clinic program. 
 
------------------------------------------------- 
 
Unlimited Co-enrollment 
 
 
 
 
-------------------------------------------------------------- 
 
Limited Co-enrollment 
 
Co-enrollment only in different service 
components 
 
CRS provider holds the Wellness 
Recovery Plan. 
 
Individual clinical linkage must be in 
place between the two PROS. 
 
CRS provider cannot bill for Intensive 
Rehabilitation and Vocational Support 
for an individual that is receiving either 
of those components in another PROS.  
Only one bill per category is allowed 
(intensive and vocational support can 
not be billed in the same month) 
 
IR/VS provider can only bill for the 
IR/VS fee. 
 
 
 

Limited License PROS 
 
No Co-enrollment 
 
PROS clients can receive clinic 
treatment services on a fee for service 
basis in a state-operated licensed clinic 
program. 
---------------------------------------- 
 
Unlimited Co-enrollment 
 
 
 
---------------------------------------- 
 
Limited Co-enrollment 
 
CRS provider holds the Wellness 
Recovery Plan. 
 
Individual clinical linkage must be in 
place between the two PROS. 
 
CRS provider can not bill for Intensive 
Rehabilitation or Vocational Support for 
individuals enrolled in Limited License 
PROS. 
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Co-enrolled Program 
 
Partial Hospitalization 

PROS with Clinical Treatment 
 
Limited Co-enrollment 
 
An individual cannot have more than 
2 consecutive months of PROS and 
Partial Hospitalization billing.  This 
would accommodate individuals who 
may be referred to a Partial 
Hospitalization program one month 
and be discharged and return back to 
the PROS the following month. 

PROS without Clinical Treatment 
 
Limited Co-enrollment 
 
An individual cannot have more than 2 
consecutive months of PROS and Partial 
Hospitalization billing.  This would 
accommodate individuals who may be 
referred to a Partial Hospitalization 
program one month and be discharged 
and return back to the PROS the 
following month. 

Limited License PROS 
 
Limited Co-enrollment 
 
An individual cannot have more than 2 
consecutive months of PROS and 
Partial Hospitalization billing.  This 
would accommodate individuals who 
may be referred to a Partial 
Hospitalization program one month and 
be discharged and return back to the 
PROS the following month. 
 

 


